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Client  Focused. Solution Driven.

Access to Your Insurance Coverage 
Information is Right at Your 
Fingertips at NISClients.com
National Insurance Services’ (NIS) online 
features make it easy to manage your 
Group Term Life, Group Long Term 
Disability and Group Short Term Disability 
Insurance coverage with our partner 
carriers. Check out our time saving online 
features below.

Online Forms and Certificates
At NISClients.com, you will have secured 
access to items including:
• Administrative Insurance Forms
• Insurance Certificates 
• Frequently Asked Questions

Online Administration*
We make it easy for you to:
• View and modify employee 

information (name change, salary 
change, etc.)

• Enroll a new employee or notify us of 
a termination

• Enroll rehired/reinstated employees
• Calculate premium for voluntary or 

supplemental coverage 
• Generate and print your bills

 *If your group is large and you need to 
make lots of changes each month, or 
prefer not to use online administration, 
there is another option available to you: 
simply provide us with an electronic 
census file and we’ll do the rest. Contact 
your representative to discuss the right 
choice for you. 

Online Reporting
You have the ability to:
• Print a census
• Look up current Evidence of 

Insurability status
• See future premium/volume changes 

due to age
• View/print prior bills

Online Capabilities 
Madison National Life Insurance 
Company, Inc. (MNL) also has online 
capabilities which can be accessed at 
madisonlife.com.

Employers and employees can: 

• File a Disability claim online 
(claim forms can be electronically 
completed, signed, and submitted to 
claims team, additional records can 
be uploaded)

• Manage an existing claim (complete 
forms for an existing claim and remit 
additional files or records)

• Find resources such as claimant 
support videos and FAQs

Claimants also have access to a Claimant 
Profile Portal to review all past and 
current claims filed including payment 
records. Additional forms or records can 
be submitted via their secure website.

Employers have reporting functionality to 
review past and current claims including 
payment records through a secure 
employer page.

Note: As a specialist in public sector 
benefits since 1969, NIS is proud of the 
fact that we can offer each client the 
tailored products and services they need 

while other companies struggle with 
this customization. While most groups 
can be accommodated with our online 
administration application, not all clients 
will be able to take advantage of this 
particular service due to certain policy 
features. However, there are always 
options that can make your work with us 
simplified and stress-free, because we 
are dedicated to personalize your service. 
Call us today and we will evaluate your 
situation to determine which service will 
work best for your needs.
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Founded in 1961, Madison National Life 
Insurance Company, Inc. is headquartered 
in Madison, the rapidly growing capital 
city of Wisconsin. Madison National Life 
is licensed in 49 states and specializes in 
group life, disability and specialty health 
insurance. The company is a wholly owned 
subsidiary of Horace Mann Educators 
Corporation (NYSE:HMN), the largest 
financial services company focused on 
providing America’s educators and school 
employees with insurance and retirement 
solutions.


